
 
Parties with different roles: 
 

 Suppliers 
 Clients 
 Other service users (tenants, etc.) 
 Operations (helpdesks, operational management, etc.) 

 

Common features: 
 

 Main details 
 Organisational sub-records (e.g., branches/depots) 
 Event history 
 Contact details 
 Personnel details (including logins) 
 Documents 

 

Party management - general 
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