Job Management/tracking

Audit trail/event history tracks all activity
Ad hoc notes, queries, instructions and documents
Production of forms and letters

Helpdesk operation and monitoring for response jobs:

= Request creation

= Request decision

= Service selection

®= Priority setting (assisted by system)

= Service provider selection (supported by system)

= Alert service supplier (e-mail, SMS, via system in-tray)

Job progression for all jobs (PPM, response, projects)
= Approval if needed
= Planned start and completion vs. target vs. actuals

= Assign resources (including start date, time and duration)

= Actuals capture
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= Exception management during work in progress, etc., extensions of time and variations

= Practical completion

Job conclusion for all jobs
= Sign off (customer, internal, etc.)
= Final costing's
= Financial signoff/audit
= |nvoicing/applications for payment
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